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Rotherham Family Help
Family Assessment of Need (FAN)

Section 1: Details of the FAN
	Date Started:
	
	Date Completed:
	



	Person completing this FAN:

	Name
	Agency
	Role
	Phone Number
	E-mail Address

	
	
	
	
	



	What is the focus of and reasons for starting this FAN?

	









Section 2: Your Family’s Details 
	Children’s Details:

	Name
	Address
	Date of Birth
	Gender
	Ethnicity
	Assessed or diagnosed need (SEND)
	EHM Number (if known)
	School / Nursery
	Attendance

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Insert lines as needed.

	Parents, carers & other important adults’ details:
	

	Name 
	Relationship to the child(ren)
	Address
	Date of Birth
	Gender
	Ethnicity
	Assessed or diagnosed need (SEND)
	Parental Responsibility
	Preferred Language

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



Insert lines as needed.

	Your family support network:
This should include family and friends who support your family.

	Name
	Involvement with your family
	Role 
	Contact Details 
	Have they contributed to this assessment?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Insert lines as needed.

	Your practitioner support network:
This should include practitioners supporting your family. 

	Name
	Involvement with your family
	Role 
	Contact Details 
	Have they contributed to this assessment?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



	What are the important things to we need to know when supporting your family?
This might include how practitioners can access your home, whether you have any pets, if there are any safety issues for home visits, and how we communicate best with your family – things that are unique and important to your family.

	









Section 3: Child and family profile and story

	All about the children:
It is really important that we understand what life is like for the children in the family and what unique and individual characteristics they have. This will help inform your family’s plan.  This section should tell the child(ren)’s story and should explain their views about their life, their family, and the wider support they may need. 

	








	All about the parents, carers, and other important adults:
Parents, carers, and adults are really important to children and in this section, we need to understand the needs of the adults, as well as how they care for the children in the family. This will help inform your family’s plan.  This section should tell the parents and carers story, and explain their views about their own needs, the needs of their children and their family, and what support they need. 

	












	All about the family, home, community, and support network:
Understanding the network around your family is important so that we can work together to provide support, and to help families feel supported once agencies are no longer involved. This section should consider what support is in place for individual family members, and the family as a whole. Who is important in their lives? A family tree may be helpful to draw this out. 

	













	What has been tried to help your family before?
Understanding what has been tried before, and whether this was successful is important, to help us decide together what to do next. This section should consider what support has been provided to your family previously and what difference it made. 

	











Section 4: Summary & Analysis:
	What is working well?

	








	What are we worried about?

	








	What needs to change and how will we know that things are better for your child(ren) and your family?

	










Section 5: Supporting Families Framework:
	Areas your family require help with:

	Education                                   ☐
	Early Years Development        ☐
	Substance Misuse                    ☐
	Crime Prevention                     ☐
	Keeping Children Safe             ☐

	Safe from Domestic Abuse     ☐
	Secure Housing                         ☐
	Financial Stability                     ☐
	Health                                         ☐
	Family Relationships                ☐



Section 6: The Plan
	What do we need to see to be confident that the children are safe and supported?
	How are we going to do it?
	Who is going to do it?
(Family, friend, practitioner)
	When by?
	Progress and Updates

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Insert lines as needed

	How and when will we review the plan?

	









Section 7: Management oversight and analysis
	









	Manager Name:
	

	Manager Contact Details:
	

	Date:
	





Section 8:  Family Information Sharing & Consent
	CONSENT: Rotherham is committed to offering Family Help to children and families as problems begin to emerge.  This Family Assessment of Need is important so that we can gather your thoughts, wishes and concerns and work together to put in place a plan that will help you and your family.  In order to support you and your family, it may be necessary for your information to be shared between Council departments and other relevant organisations.  Rotherham Council will ensure that any information sharing that takes place is proportionate, lawful, and managed securely.  Furthermore, your information will only be shared for the purpose of ensuring that relevant support is offered to you and your family, and to ensure that services are better coordinated and focused on your family’s needs.  

For further information, visit http://www.rotherham.gov.uk/info/200031/data_protection_and_freedom_of_information.  By completing this section you confirm your consent to this FAN and relevant information sharing.

Parent / Carer Signatures:

Signed:                                                                                             Date:                                                                      Print name:

Signed:                                                                                             Date:                                                                      Print name:


	By completing this section and checking the ‘yes’ box (which inserts a cross) you, the practitioner, confirm that you have received signed, written consent on the original copy of the FAN document and that the family, child or young person understand and agree that you will share the information with other agencies to maximise the support available to them.	|_| Yes
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